
Alpha & omega Ministries Privacy Policy 

Alpha & Omega Ministries (“the Ministries”) is committed to respecting 
and protecting your privacy and developing technology that gives you the 
most powerful and safe online experience. The following statement explains 
the Ministries’ policy regarding any personal information you may supply 
on the Ministries Web site. This privacy policy also discloses how the 
Ministry collects, protects, uses, and shares information gathered about you 
on the Ministries Web site. This Statement of Privacy applies to the 
Ministries Web site and governs data collection and usage. 

By using the Ministries Web site, you signify your acceptance of the terms 
of the Ministries’ privacy policy. 

This privacy policy has been compiled to better serve those who are 
concerned with how their ‘Personally Identifiable Information’(GDPR & 
PII) is being used online. GDPR & PII, as described in European and US 
privacy law and information security, is information that can be used on its 
own or with other information to identify, contact, or locate a single person, 
or to identify an individual in context. Please read our privacy policy 
carefully to get a clear understanding of how we collect, use, protect or 
otherwise handle your Personally Identifiable Information in accordance 
with our website. 

Collection of Your Personal Information 

You can use the Ministries Web site without divulging any personally 
identifiable information, including your e-mail address 

What personal information do we collect from the people that visit our 
blog, website or app? 

We do not collect information from visitors of our site, or other details to 
help you with your experience. The Ministries uses such identifiable 
information collected to continually improve the content of its Web site and 
to offer its visitors products and services that best meet their preferences, 
needs, or desires. In so using this information, the Ministries is able to 
refine their Web site and enhance the benefits it offers. 

When do we collect information? 

We collect information from you when you place an order, subscribe to a 
newsletter, fill out a form or enter information on our site. 



How does Alpha & Omega Ministries use your information? 

We may use the information we collect from you when you register, make a 
purchase, sign up for our newsletter, respond to a survey or marketing 
communication, surf the website, or use certain other site features in the 
following ways: 

• To improve our website in order to better serve you. 
• To allow us to better service you in responding to your customer 

service requests. 
• To administer a contest, promotion, survey or other site feature. 
• To quickly process your transactions. 
• To ask for ratings and reviews of services or products 
• To follow up with them after correspondence (live chat, email or 

phone inquiries) 

In short, Www.ao-ministry.com does not collect personally identifiable 
information about you, such as your e-mail address, name, home or work 
address, or telephone number, except when you specifically provide such 
information on a voluntary basis, such as when registering at the Ministries 
Web site, or requesting material from it. When possible, the Ministries also 
collects anonymous demographic information, which is not unique to you, 
such as your ZIP code, interests, and favorites. 

The Ministries keeps track of the Web sites and pages our customers visit 
within the Ministries in order to determine which of the Ministries’ services 
are having most interest to people that visit us. This data is not used to 
deliver customized content and advertising within the Ministries to 
customers whose behaviour indicates that they are interested in a particular 
subject area and for no other purpose. Please be advised that the Ministries 
Web sites will only disclose your personal information without notice if 
required to do so by law or in the good faith belief that such action is 
necessary to: 

• (a) conform to the edicts of the law or comply with legal process 
served on the Ministries or the site; 

• (b) protect and defend the rights or property of the Ministries; or 
• (c) act under exigent circumstances to protect the personal safety of 

users of the Ministries or the public. 

When visitors leave comments on the site we collect the data shown in the 
comments form, and also the visitor’s IP address and browser user agent 
string to help spam detection. 

How do we protect your information? 



Our website is scanned on a regular basis for security holes and known 
vulnerabilities in order to make your visit to our site as safe as possible. 

We use regular Malware Scanning. 

Your personal information is contained behind secured networks and is 
only accessible by a limited number of persons who have special access 
rights to such systems, and are required to keep the information 
confidential. In addition, all sensitive/credit information you supply is 
encrypted via Secure Socket Layer (SSL) technology. 

We implement a variety of security measures when a user places an order 
enters, submits, or accesses their information to maintain the safety of your 
personal information. 

All transactions are processed through a gateway provider and are not 
stored or processed on our servers. 

Use of “cookies” 

Ministries Web site uses “cookies” to help you personalize your online 
experience. A cookie is a text file that is placed on your hard disk by a Web 
page server. Cookies cannot be used to run programs or deliver viruses to 
your computer. If you leave a comment on our site you may opt-in to saving 
your name, email address and website in cookies. 

Cookies are uniquely assigned to you and can be read only by a Web server 
in the domain that issued the cookie to you. One of the primary purposes of 
cookies is to provide a convenience feature to save you time. The purpose of 
a cookie is to tell the Web server that you have returned to a specific page. 
For example, if you personalize the Ministries’ pages or register with the 
Ministries’ site or services, a cookie helps the Ministries recall your specific 
information on subsequent visits. This allows the Ministries to deliver 
messages and material more specific to your needs and to simplify the 
process of recording your personal information, such as your billing 
address, shipping address, and so on. These cookies will last for one year. 

When you return to the same Ministries Web site, the information you 
previously provided can be retrieved so you can easily use the Ministries’ 
features that you customized. You have the ability to accept or decline 
cookies. Most Web browsers automatically accept cookies, but you can 
usually modify your browser setting to decline cookies if you prefer. 



If you have an account and you log in to this site, we will set a temporary 
cookie to determine if your browser accepts cookies. This cookie contains 
no personal data and is discarded when you close your browser. 

When you log in, we will also set up several cookies to save your login 
information and your screen display choices. Login cookies last for two 
days, and screen options cookies last for a year. If you select “Remember 
Me”, your login will persist for two weeks. If you log out of your account, 
the login cookies will be removed. 

Your internet browser is designed to warn you each time a cookie is being 
sent so that you can choose to turn off all cookies. These preferences may be 
updated through your browser settings. Since browser is a little different, 
look at your browser’s Help menu to learn the correct way to modify your 
cookies. 

If you choose to decline cookies, you may not be able to fully experience the 
many valuable interactive features of the Ministries’ website services or 
websites you visit. 

Third-party disclosure 

We do not sell, trade, or otherwise transfer to outside parties your 
Personally Identifiable Information. 

Third-party links 

Occasionally, at our discretion, we may include or offer third-party 
products or services on our website. These third-party sites have separate 
and independent privacy policies. We therefore have no responsibility or 
liability for the content and activities of these linked sites. Nonetheless, we 
seek to protect the integrity of our site and welcome any feedback about 
these sites. 

Occasionally embedded content (e.g. videos, images, articles, etc.) from 
other websites behaves in the exact same way as if the visitor has visited the 
other website. These websites may collect data about you, use cookies, 
embed additional third-party tracking, and monitor your interaction with 
that embedded content, including tracking your interaction with the 
embedded content if you have an account and are logged in to that website. 

All product names, logos, and brands not owned by World Healing Center 
Church or Alpha & Omega Ministries are property of their respective 
owners. All company, product and service names used in this website are 



for identification purposes only. Use of these names, logos, and brands does 
not imply endorsement. 

Google Products and Services 

Google’s advertising requirements can be summed up by Google’s 
Advertising Principles. They are put in place to provide a positive 
experience for users.  

https://support.google.com/adwordspolicy/answer/1316548?hl=
en   

In the future we may use Google AdSense Advertising on our 
website. 

Google, as a third-party vendor, uses cookies to serve ads on our site. 
Google’s use of the DART cookie enables it to serve ads to our users based 
on previous visits to our site and other sites on the Internet. Users may opt-
out of the use of the DART cookie by visiting the Google Ad and Content 
Network privacy policy. 

We will in due time implement the following: 

Alpha & Omega Ministries, along with third-party vendors such as Google 
use first-party cookies (such as the Google Analytics cookies) and third-
party cookies or other third-party identifiers together to compile data 
regarding user interactions with ad impressions and other ad service 
functions as they relate to our website. 

Opting out: 

You can set preferences for how Google advertises to you using the Google 
Ad Settings page. Alternatively, you can opt out by visiting the Network 
Advertising Initiative Opt Out page or by using the Google Analytics Opt 
Out browser add on. 

According to GDPR law, we agree to the following: 

• Users can access https://www.www.ao-ministry.com 
• A link to our privacy policy can be accessed by clicking the link at the 

bottom of every ministry web page. 
o Our Privacy Policy link includes the word ‘Privacy’ and can 

easily be found on the page specified above. 
You will be notified of any Privacy Policy changes: 

• On our Privacy Policy Page 

https://support.google.com/adwordspolicy/answer/1316548?hl=en  
https://support.google.com/adwordspolicy/answer/1316548?hl=en  
https://www.bennyhinn.org/


o You may change your personal information: 
▪ By email info@ao-ministry.com 

How does our site handle Do Not Track signals? 

We honor Do Not Track signals and Do Not Track, plant cookies, or use 
advertising when a Do Not Track (DNT) browser mechanism is in place. 

Does our site allow third-party behavioral tracking? 

It’s also important to note that we do not allow third-party behavioral 
tracking 

Fair Information Practices 

The Fair Information Practices Principles form the backbone of privacy law 
in the European and United States and the concepts they include have 
played a significant role in the development of data protection laws around 
the globe. Understanding the Fair Information Practice Principles and how 
they should be implemented is critical to comply with the various privacy 
laws that protect personal information. 

In order to be in line with Fair Information Practices we will take the 
following responsive action, should a data breach occur: 

1. We will notify you via email. 
2. We will notify the users via in-site notification. 

We also agree to the Individual Redress Principle which requires that 
individuals have the right to legally pursue enforceable rights against data 
collectors and processors who fail to adhere to the law. This principle 
requires not only those individuals have enforceable rights against data 
users, but also that individuals have recourse to courts or government 
agencies to investigate and/or prosecute non-compliance by data 
processors. 

Changes to This Statement 

The Ministries will occasionally update this Statement of Privacy to reflect 
company and customer feedback. The Ministries encourages you to 
periodically review this statement to be informed of how the Ministries is 
protecting your right to privacy and your information. 

Contact Information 

mailto:info@ao-ministry.com


The Ministries welcomes your comments regarding this Statement of 
Privacy. If you believe that the Ministries has not adhered to this statement, 
please contact the Ministries at info@ ao-ministry.com. 

We will use at all times reasonable efforts to promptly determine and 
remedy the problem. 

 

mailto:cservice@bennyhinn.org

